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1- What is Alexa ? 
Alexa is a virtual assistant AI technology developed by Amazon.

2- How does Domestia work with Alexa ? 
You can now use the Alexa app to do the following :
To guide your Domestia installation by voice and to elaborate scenario’s from a single interface (the 
Alexa app works as a remote compatible with connected devices of major brands).

3- How to use Alexa to control your Domestia installation         
     remotely ?
You must first have a Master control module (DME-LAN-002) in your Domestia intallation. If this is 
not the case, contact your authorized dealer or installer.  

If you already have a DME-LAN-002 module in your installation, just follow the user guide :  
User Guide Home on Web , to create your Domestia account.       
This User Guide «Home on Web» is also to be found on our website www.domestia.be via   
Guide > Downloads > Various > Home on Web user guide.

Easy to install :

1. Set up your Alexa with the Amazon Alexa app. 
2. In the app, link your Alexa and Domestia accounts :
       •  Click on «devices»
       •  Click on « Your smart home skills » 
       •  Click on « Enable smart home skills »
       •  Look for and select Domestia in the list you’re given
       •  Click on « Enable to use »
       •  Enter your login and password

https://domestia.be/upload/filemanager/files/Booklets/Pdfs/HomeOnWebUserGuideEN_1.pdf


 

4- What if, my installation does not respond to Alexa skills ? 
It is possible, after adding «Domestia» to your «Alexa» account that your lamps (or your installation) 
do not react when using Alexa though it has validated the desired skill/order. Your DME-LAN-002 is 
probably out of date and does not recognize the command through.

4.1- How to update your Master control module (DME-LAN-002)  
        via your account « Home Connect » ? 
Here’s how to update your DME-LAN-002 via your user account « Home Connect ».
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4.2- How to update your DME-LAN-002 via your «Home on Web»  
        account : 
It is also possible to update your DME-LAN-002 via your « Home on Web » user account.

• Go to my.domestia.com

• Click on «Settings», then click on «Manage your DME-LAN»

• Click on the icon :  

5- The advantages of Alexa
• The creation of daily scenario’s useful from the start of the day  : 
  Try to say « Alexa, goodmorning », and just imagine your shutters being raised, your   
       lightings turned on up to 50% and Alexa giving you the weather forecast.

• To transmit informations remotely : after having Alexa manage the first morning actions, 
have Alexa wake up the children, it will turn on a dimmed light and a radio device (compa-
tible with Amazon) in their room.

 Alexa is not yet available in Belgium, so you have to localise your account either in France  
      or in Germany to be able to use the functionalities of Alexa with Domestia. 
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